
 

COMPLAINTS RECEIVED IN 2007-08, 2008-09 AND 2009-10  
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Complaints per 100,000 passengersComplaints per 100,000 passengersComplaints per 100,000 passengersComplaints per 100,000 passengers

YearYearYearYear JulJulJulJul AugAugAugAug SepSepSepSep OctOctOctOct NovNovNovNov DecDecDecDec JanJanJanJan FebFebFebFeb MarMarMarMar AprAprAprApr MayMayMayMay JuneJuneJuneJune Full YearFull YearFull YearFull Year

2007-08 Monthly result: 12.8 15.1 12.0 11.5 5.8 6.8 6.5 7.0 8.6 8.1 7.2 5.7 8.7

Year to date 12.8 13.9 13.3 12.9 11.2 10.3 9.6 9.3 9.2 9.1 9.0 8.7

2008-09 Monthly result: 5.4 5.2 3.7 6.5 10.1 6.9 9.7 6.3 5.4 5.2 4.0 3.7

Year to date 5.4 5.3 4.8 5.3 6.2 6.4 7.0 6.9 6.7 6.6 6.4 6.2 6.2

2009-10 Monthly result: 5.5 4.0 3.9 4.2 3.7 4.6 4.3 5.7 3.3 4.7 5.9 3.7

Year to date 5.5 4.8 4.5 4.4 4.3 4.3 4.3 4.5 4.4 4.4 4.5 4.4 4.4     


